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CUA TRUGNG DATHOQC TAI CHINH - NGAN HANG HA NOI
I. Thong tin khao sat
1. Muc dich, yéu cAu, pham vi, d6i twong khao sit
a, Muc dich:

Vi muc tiéu ra sodt va nang cao chit lugng cac hoat dong ket ndi va
phuc vu cong dong, Trudng Pai hoc Tai Chinh — Ngin Hang Ha Ndi to chure lay
y kién phan hoi ctia can bd. giang vién, sinh vién va cac bén lién quan vé hoat
dong két nbi va phuc vu cong ddng ctia Nha truong
b, Yéu cau
- Can bd Giang vién va Sinh vién phai hiéu rd muc dich, y nghia cua cong tac khao

sat lay y kién,

- Can b§ Giang vién va Sinh vién phai trung thue, khach quan trong viéc khao sat
lay y kién.
- Két qua xir ly. phan tich thong tin phan hoi tir cdn bd Giang vién va Sinh vién
phai dugc thuc hién chinh xdc, tin cdy, bdo mét va dugce sir dung dung muc dich.
¢, Doi twgng khio sat
-Can B§ giang vién truong DPai hoc Tai chinh - Ngan hang Ha Néi: 63 can bd
Giang vién truc tiép tham gia vao cac hoat dong phuc vu cong dong
- Sinh vién truong Dai hoc Tai chinh - Ngan hang Ha Noi: 749 Sinh vién truc tiép
tham gia vao cac hoat dong phuc vu cong dong.
2. NOi dung khao sat

* Khio sat y kién Gidng vién vao cde ndi dung sau:
- Mirc d¢ hai long cua céc hoat dong.
- Cac chuong trinh, khoa hoc ngén han phuc vu cdng déng
- Tham gia cac cudc thi hge thudt, chuyén nganh cua sinh vién va Tu van thiét ké,
hoat dong nghé nghiép cua Giang vién
- Danh gia chung vé cac hoat dong két nbi va phuc vu cong dong.

- Tra 101, danh gia, gop y bo sunw
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* Khio sat y kien Sinh vién vao cic noi dung sau:

- Tham gia cac cudc thi hoc thuat, chuyén nganh cta sinh vién va Tu van thict k&,

hoat dong nghé nghiép cua Gidng vién
- banh gia chung vé cac hoat dong két ndi va phuc vu cong déng
- Tra loi. danh gia va gop y b sung.
3. Hinh thire khao sat

Khao sat lay y kién phan héi thong qua hinh thic online.
4. Thoi gian khao sit

Thoi gian:tir ngay 20/6 dén ngay 25 thang 6 nim 2022
5. Phwong phap so liéu khio sit, quy wée thang do

Két qua theo ti 1¢ phan tram.

I1. Két qua khao sat
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» Két qui khio sat Doi voi Gidng vién: ~~
1. Xin cho biét mire d6 hai long ddi véi cac hoat dong sau day: i
| STT | Noi dung khio sit | 5 4 3 3 1 v
‘ ' - Exa TS TR i L
1.1 | Cong tac chi dao cua Ban gidm hi¢u va | 69.8% | 30.2% | 0% 0% | 0% k
Ding bo p
1.2 |Hoat dong cua Cong doan Truong, Cong | 55.6% |44.4% | 0% | 0% | 0%
doan by phén cac don vi
1.3 |Hoat d¢ng tinh nguyén cua CBGV cac| 46% |50.5% | 3.2% | 0% | 0%
khoa/phong ban trong Nha truong, cdc nhém
giang vién (ho trg nguoi hoe va hudng toi
cong dong: To chire ngay hdi, chuong trinh
gidi thiéu viéc lam...)
1.4 | Hoat dong cua Poan thanh nién — Héi sinh | 64.5% | 35.5% | 0% | 0% | 0%
vién Nha truong (Mua he xanh, Xuén tinh
nguyén, Tiép sirc mua thi, Hién mdu nhan
| dao, An toan giao thong. Tu van tuyén sinh. |
_ hudng nghi¢p...) | |
2. Cic chwong trinh, khéa hoc ngan han phuc vu cong dong
STT Noi dung khio sat 5 4 3 2 1
2.1 Cép chuong trinh dao tao lién tuc, cdp nhat | 35.5% [ 59.7% | 4.8% | 0% | 0%
lkién thrc cho can bd tai cac don vi, dia
| phuong
2.2 | Dao tao hoc sinh vung cao, din ¢ thiéusoé |20.6% | 52.4% | 25.4% | 1.6% | 0% 7.
&



2.3 | Chuong trinh hd tro hoc sinh ¢é hoan canh | 38.7% | 54.8% | 6.5% | 0% | 0%
kho khan
3. Tham gia cic cugc thi hoc thuit, chuyén nganh cua sinh vién va Tw véin
thiét ké, hoat dong nghé nghiép ciia Giing vién
|-STET Noi dung khao sat 5 4 3 2 113
‘3.1 Sinh vién tham gia cac cudc thi chuyén | 35.5% | 53.2% | 11.3% | 0% | 0%
| | nganh. sang tao va hoc thudt, tham quan, thyc
| ap L
3.2 | Cac hoat dong hoc thuat co su két ndi tham | 27.4% | 62.9% | 9.7% | 0% | 0%
gia cua ca Giang vién va sinh vién (seminar,
work-shop, talk-show, Festival, Olympic..)
4. Danh gia chung vé cic hoat dong két ndi va phuc vu cong dﬁng:
STT N§i dung khio sit 5 4 3 24014
4.1 |Nha truong (cung Don vi dia phuong t6 chuc) | 43.5% | 50% |6.5% | 0% | 0%
co ké hoach cu thé trude khi bédt dau chuong
trinh ho trg/phuc vu cong dong. B
4.2 | Chuong trinh ho tro/phyuc vu cong \dﬁng duge | 41.3% | 54% |4.8% | 0% | 0% EEE*
trien khai pht hop véi ké hoach da dé ra. E)“D“;‘:
4.3 | Chuong trinh ¢6 sy phoi hop chit ché gitra Nha | 46.8% | 48.4% | 4.8% | 0% | 0% 3_63‘_:
l truomg va Don vi dia phuong trong viée trién | :Lh
khai hoat dgng.
= ; LEER
4.4 | Chuong trinh ho tro/phuc vu c¢dng dong mang | 47.6% | 42.9% | 9.5% | 0% | 0%
lai hiéu qua nhu mong doi va c6 loi ich thict
thue cho cong dong, gop phan ‘nang cao tinh
thin hoc tdp cta sinh vién, chat lugng giang
day va hoc
4.5 |Cac hoat dong trong chuong trinh dap Ung | 46.8% | 46.8% | 6.5% | 0% | 0%
i' duoc nhu cdu cua CBGV va Sinh vién
!4.6 Hoat dong phuc vu hd trg cong dong gitp | 42.9% | 50.8% | 6.3% | 0% | 0%
CBGYV va sinh vién phat huy dugc kha nang tu
duy, sang tao va cac k¥ ning can thiet khac
4.7 | Hoat dong phuc vu hd tro cong déng hé tro tot | 48.4% | 48.4% | 3.2% | 0% | 0%
| ' ¢ho hoat dum__ hoc mp va tim kiém viée lam sau
' nay cua sinh vicn tinh nguyén
481y nghig cua cac hoat dong két ndi \d phuc vu | 54% |42.9% |3.2% | 0% | 0%
| cOng dong voi su phat trién, gop phan tao dung
uy tin va thuong hi¢u cua nha truong

* Panh gid: Vé co ban cac can bd Giang vién truc tiép tham gia cac hoat

dong phuc vu cong ddng duge khao sat da Hai long va Hoan toan hai long véi///%
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chit lugng céc hoat dong phuc vu cong ddng do nha trudng, doan thanh nién t6
chure.
> Két qua khio sat Doi véi sinh vién

I . Tham gia cic cudc thi hoc thuat, chuyén nganh cuaa sinh vién va Tw van
thiét ké, hoat dong nghé nghiép cia Giing vién

STT Noi dung khio sit 5 4 3 2 1

1.1 |Sinh vién tham gia cac cudc thi|39.5% |[42.3% | 16.5% | 1.7% | 0%
chuyén nganh. sang tao va hoc thuat,
| tham quan, thuc tap

1.2 | Cac hoat dong hoc thuat co su két | 42.4% | 40.4% | 14.8% | 2.4% | 0%
'ndi tham gia cua ca Giang vién va
sinh vién (seminar, work-shop, talk-
show, Festival, Olympic..)

2. Piénh gid chung vé cic hoat djng két nbi va phuc vy chng dong:

STT No§i dung khio sait 5 4 3 2 1

2.1 |Nha truomg (cung Pon vi dia [47.4% | 39% | 11% |2.6% | 0%
phuong t6 chire) ¢é ké hoach cu thé
trude khi bit ddu chwong trinh hd
tro/phuc vu cong dong.

2.2 | Chuong lrinhlh(:) trg/phuc vu cong | 47% | 39.8% | 10.9% | 2.3% | 0%
dong dugc trién khai phu hop voi ké
| Ihoach da dé ra.

2.3 | Chuong trinh ¢o su thi hop chat | 47.3% | 39.3% | 11.7% | 1.7% | 0%
ch€ gitra Nha truong va Don vi dia
phuong trong viéc trién khai hoat
dong.

2.4 | Chuong trinh hd trg/phuc vu cdng | 48.9% |39.3% | 9.4% | 2.4% | 0%
ddng mang lai hiéu qua nhu mong
doi va c6 loi ich thiét thuc cho cong
dong, gop phdn ning cao tinh than
hoc tip cua sinh vién. chat luong
giang day va hoc

2.5 | Céc hoat dong trong chuong trinh | 47.9% | 38.4% | 11.4% | 2.3% | 0%
dap img duge nhu cau cua CBGV va
' Sinh vién

2.6 Hoat dong phuc vu ho try cong d("mg 47.6% | 40.2% | 10.2% | 2% | 0%

gittp CBGV va sinh vién phat huy .‘
dugc kha nang tu duy, sdng tao va 1
cac k¥ ning can thié¢t khac l




12.7 | Hoat dong phuc vu ho trg cong dong | 48.2% | 40.1% | 10% | 1.8% | 0%
hd tro tot cho hoat dong hoc tap va
tim kiém viéc lam sau nay cua sinh
vién tinh nguyén

2.8 | Y nghia cua cdc hoat dong két ndi | 49.8% | 38.4% | 10.2% | 1.6% | 0%

| va phuc vu cong dong véi su phat
trién, gép phan tao dung uy tin va
thuong hiéu cua nha truong

* Panh gid: V& co ban cac doan vién sinh vién truc tiep tham gia cac hoat
dong phuc vu cong déng duoc khao sat da Hai long va Hoan toan hai long voi
chét luong céc hoat dong phuc vu cdng ddng do nha truong, doan thanh nién t6
chire.

111 Dé xuit doi voi hoat dgng phuc vu cong dong

1. Poi véi Giang vién:

- V& mit kho khan: Phuong tién di chuyén di lai, 6 dung vat chat tham gia con
han ché.

- bé xuit: CAn md rong thém cac hoat dong phuc vu cdng dbng, can tuyén truyén
som va cu thé hon cac ké hoach cua chuong trinh,v/v....

2. Pbi véi Sinh vién:

- Can kéu goi thém cac manh thuong quén, dady manh hon cdc hoat dong tuyén
truyén quang ba hinh anh chvong trinh.

- Ngoai ra khich 1¢ sinh vién trong truong cing tham gia dé tang cuong thém doi
ngl tinh nguyén vién.

Trén day la bao cdo két qua khao sat ldy y kién phan hoi tir can by Giang
vién va Sinh vién truong Pai hoc Tai chinh - Ngan hang Ha No6i vé hoat dong phuc
vu cong dong.

T™. BCH DOAN TRUON
Noi nhan:
bang uy, BGH
Céac khoa/Vién
Cac phong ban/TT
Céc co s doan truc thude
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